
 

REQUIREMENTS 

SCIFIT Intelli FIT touchscreen console with at least version 3.01  
or  

SCIFIT console with version RT2.80B 

 
 
 
 
 

 

Consoles that support HUR SmartTouch have RFID reader sticker 

 

Serial HUB (Up to 8 Scifit machines per HUB) 
 

Or 
 

 Digitus Serial-USB port adapter  

 
 

SCIFIT Cables (RJ-45 to serial)  - 1 cable per Scifit machine 
 

 

Windows PC ( with enough USB ports available) 
 &  

SCIFIT Interface Software 
 

 

 
SCIFIT equipment and activities added to the HUR SmartTouch software 

 

 

  

SERIAL HUB PC + SCIFIT Interface Software 

CLOUD OR LOCAL 



 

INSTALLATION 

 
1. Connect SCIFIT machines to the serial hub with SCIFIT Cables (RJ-45 to serial) 

 

 

 

 

 

 

 

 

 

 

 

 

2. Connect serial hub to the Windows computer with USB cable. 

 

 

 

 

 

 

 

3. Install drivers for serial hub. (Included on CD-rom).  

 

 

 

 

 

 

 

 

4. Install the SCIFIT Interface Software.  

(http://software.hur.fi/software/DL/INTERFACES/HURSCIFITInterface.exe  ) 

 

 

 

 

 

5. Start service control program Scifit Interface.exe from the shortcut on the desktop. Remember to 

run it as admin. Right Click on the file with the mouse and Select “Run as administrator” 

 

 

 

 

 

 

 

http://software.hur.fi/software/DL/INTERFACES/HURSCIFITInterface.exe


 
 

 

6. Set the correct HUR SmartTouch server address, username and password. Save the new settings. 

(Restart software or) and close (starts the service).  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

7. In order to have the HUR SCIFIT Interface service running without someone logging in to the 

computer, go to HUR SCIFIT Interface service settings and set account settings. Select ‘This account‘ 

and clear password. Use ‘Network Service’ as the account. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

8. Restart the computer. 

 

  
9. Make sure that SCIFIT machine has its power supply connected. 

 

 

 

10. Test all devices by presenting a RFID card/bracelet to RFID sticker on SCIFIT consoles. 

 

TROUBLESHOOTING: 
 

Problem Checklist 

None of the SCIFIT machines react to the RFID tag. 
 

 Is the computer running where the service 
is running? 

 Is the service running on this computer? 

 Do all of the SCIFIT machines have power 
adapter in use? 

 Check drivers for Hub/Adapter. 
 

Individual machine doesn’t react to RFID tag.  Is the machine properly connected from 
the machine’s COM port to the computer? 

 

RFID reading range is poor or the position doesn’t 
match with the sticker. 

 The reader inside the console might not be 
perfectly matched with the sticker.  

 Reposition the sticker if needed. 

 Consult SCIFIT support regarding the 
console’s internal RFID reader. 

 Try with RFID card (if you have one) 
instead of RFID bracelet 

 

 


